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Web Site Privacy Statement

M/A-COM FCU is committed to providing the highest level of security and privacy regarding the
collection and use of our Online banking customers’ personal information, as well as that of all
visitors to our Web site. Personal information may be collected through the submission of account
applications, Online-banking transactions, or through the use of Online financial tools such as
interactive calculators. M/A-COM FCU’s Online Banking Privacy Policy is provided below. If you
have additional questions regarding the privacy of your personal information please feel free to

contact us at memberservices@macomfcu.org.

Respect of Right of Privacy

M/A-COM FCU respects your right to privacy. We will take every precaution to provide you with
the same level of privacy and security through our Online banking services as we do with all of our
other banking delivery channels.

Collection and Use of Personal Information:

Our site is not designed to collect any personally identifying data on visitors other than the
information you volunteer when expressing interest in our products. Please note, that if you do
choose to contact us via e-mail, your e-mail address and any other information your e-mail header
shows will be revealed to us in the e-mail. We will only use your e-mail information for the specific
purpose of responding to your comments or questions or to offer M/A-COM FCU products or
services. Your e-mail will not be sold, nor will it be shared with others outside the institution unless
we are compelled to do so by law.

We collect aggregate data and statistics on nhumber of visitors, time of visit and which links are
most popular so we can always provide for you a user friendly, purposeful Web site. This
information does not include any personal data. Aggregate data may be shared with outside
professional organizations to assist us in improving our site.

Security and Privacy of Online Transactions:

The submission of all transactions through Online will be encrypted and sent to the M/A-COM
FCU secure administration site. These transactions will only be accessible by M/A-COM FCU
approved personnel. M/A-COM FCU will apply the same level of security procedures for Online
transactions as it does with those conducted in any other medium available.

Limited Employee Access to Personal Information:

M/A-COM FCU limits employee access to your personal information to only those with a business
reason for knowing such information. We educate all employees about the importance of
confidentiality and privacy for our members. To access your personal information an approved
employee must use an individual user name and password-providing audit trails to further
safeguard the privacy of your information.

Our Web site may contain links to other organizations or federal agencies. Once you link to
another site, you are subject to the privacy policy of the new site.

This Web site is not targeted to or intended for use by children. If you are under age 18, you
should only use this site with the involvement of a parent or guardian.

We reserve the right to change this policy at any time by posting a new Web site privacy
statement.
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